
This summary provides a glimpse into 

ĂŶ�ƵƌďĂŶ�ƉƌŽĮůŝŶŐ�ĂŶĚ�ĂƐƐĞƐƐŵĞŶƚ�
process. The Norwegian Refugee Council, 

ŝŶ�ĐŽůůĂďŽƌĂƟŽŶ�ǁŝƚŚ�ŐŽǀĞƌŶŵĞŶƚ͕�Đŝǀŝů�
ƐŽĐŝĞƚǇ�ŽƌŐĂŶŝƐĂƟŽŶƐ͕�ĂŶĚ�ŚƵŵĂŶŝƚĂƌŝĂŶ�
and development partners shaped 

ŽďũĞĐƟǀĞƐ͕�ŵĞƚŚŽĚŽůŽŐǇ�ĂŶĚ�ƚŽŽůƐ͕�ĂŶĚ�
ĐŽŶĚƵĐƚĞĚ�ĚĂƚĂ�ĐŽůůĞĐƟŽŶ�ĂŶĚ�ĂŶĂůǇƐŝƐ�
with JIPS’ remote support.

dŚŝƐ�ŐůĂŶĐĞ�ŝŶƚŽ�ƚŚĞ�ƉƌŽĮůĞ�ŽĨ�ĚŝƐƉůĂĐĞĚ�
ƉĞƌƐŽŶƐ�ĂŶĚ�ŚŽƐƚ�ĐŽŵŵƵŶŝƟĞƐ�ŝŶ�'ŽŵĂ͕�
�ĞŵŽĐƌĂƟĐ�ZĞƉƵďůŝĐ�ŽĨ��ŽŶŐŽ͕�ƐĞĞŬƐ�ƚŽ�
ƐƉĂƌŬ�ŝŶƚĞƌĞƐƚ�ďŽƚŚ�ŝŶ�ƚŚĞ�ĮŶĚŝŶŐƐ�ŽĨ�ƚŚĞ�
ƐƚƵĚǇ�ĂŶĚ�ƵƌďĂŶ�ƉƌŽĮůŝŶŐ�ƉƌŽĐĞƐƐĞƐ�ŝŶ�
general.
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KǀĞƌ�ƚŚĞ�ůĂƐƚ�ϮϬ�ǇĞĂƌƐ�ŽĨ�ĐŽŶŇŝĐƚ�ŝŶ�ƚŚĞ�ĞĂƐƚĞƌŶ��ĞŵŽĐƌĂƟĐ�
ZĞƉƵďůŝĐ�ŽĨ��ŽŶŐŽ�;�Z�Ϳ͕�'ŽŵĂ�ŚĂƐ�ďĞĞŶ�ŽŶĞ�ŽĨ�ƚŚĞ�ŵĂŝŶ�
ĚĞƐƟŶĂƟŽŶƐ�ĨŽƌ�ĚŝƐƉůĂĐĞĚ�ƉĞƌƐŽŶƐ͘�&ŽůůŽǁŝŶŐ�ƌĞĐĞŶƚ�ǁĂǀĞƐ�
ŽĨ�ĂƌƌŝǀĂůƐ�ŽĨ�/�WƐ�ŝŶ�ϮϬϭϮ�ĂŶĚ�ϮϬϭϯ�ƚŽ�ĐĂŵƉƐ�ĂŶĚ�ĚŝīĞƌĞŶƚ�
ůŽĐĂƟŽŶƐ�ĂĐƌŽƐƐ�ƚŚĞ�ĐŝƚǇ͕ �ƚŚĞ�ŚƵŵĂŶŝƚĂƌŝĂŶ�ĐŽŵŵƵŶŝƚǇ�ĨŽƵŶĚ�
itself confronted by the challenge of responding to a large 

ƉŽƉƵůĂƟŽŶ�ĂďŽƵƚ�ǁŚŝĐŚ�ƚŚĞǇ�ŚĂĚ�ůŝƩůĞ�ŝŶĨŽƌŵĂƟŽŶ͘

In December 2013, the Norwegian Refugee Council (NRC) 

ŝŶŝƟĂƚĞĚ�Ă�ŵƵůƟͲƐĞĐƚŽƌ�ƉƌŽĮůŝŶŐ�ĂŶĚ�ŶĞĞĚƐ�ĂƐƐĞƐƐŵĞŶƚ�ŽĨ�
urban Internally Displaced Persons (IDPs) and host families to 

ƌĞƐƉŽŶĚ�ƚŽ�ƚŚŝƐ�ŬŶŽǁůĞĚŐĞ�ŐĂƉ͘�tŝƚŚ�ŝŶƉƵƚ�ĨƌŽŵ�Ă�ƐƚĞĞƌŝŶŐ�
ĐŽŵŵŝƩĞĞ�ĐŽŵƉŽƐĞĚ�ŽĨ�ŐŽǀĞƌŶŵĞŶƚ͕�Đŝǀŝů�ƐŽĐŝĞƚǇ͕ �ŚƵŵĂŶŝƚĂƌŝĂŶ�
ĂŶĚ�ĚĞǀĞůŽƉŵĞŶƚ�ƉĂƌƚŶĞƌƐ͕�ƚŚĞ�ƐƚƵĚǇ�ŐĂƚŚĞƌĞĚ�ŝŶĨŽƌŵĂƟŽŶ�
on urban IDPs and host families as compared to other 

urban residents. The study sought to inform advocacy and 

ƉƌŽŐƌĂŵŵŝŶŐ�ĂĐƟǀŝƟĞƐ�ŽĨ�ŶĂƟŽŶĂů�ĂŶĚ�ŝŶƚĞƌŶĂƟŽŶĂů�ĂĐƚŽƌƐ͘

:/W^�ƐƵƉƉŽƌƚĞĚ�ƚŚĞ�ƉƌŽĮůŝŶŐ�ĞǆĞƌĐŝƐĞ�ƌĞŵŽƚĞůǇ͕ �ƉƌŽǀŝĚŝŶŐ�
technical support in tool development and data analysis (in 

ĐŽůůĂďŽƌĂƟŽŶ�ǁŝƚŚ�^ƚĂƟƐƟĐƐ�EŽƌǁĂǇͿ�ĂŶĚ�ŝŶ�ĮŶĂůŝƐŝŶŐ�ƚŚĞ�ƌĞƉŽƌƚ͘�
<ĞǇ�ƚŽŽůƐ�ǁĞƌĞ�ďĂƐĞĚ�ŽŶ�ƚĞŵƉůĂƚĞƐ�ĨƌŽŵ�ƚŚĞ�:/W^��ƐƐĞŶƟĂů�
dŽŽůŬŝƚ�;:�dͿ�www.jet.jips.org.

dŚĞ�ĚĂƚĂ�ĨƌŽŵ�ƚŚĞ�'ŽŵĂ�ƉƌŽĮůŝŶŐ�ĞǆĞƌĐŝƐĞ�ŝƐ�ĂǀĂŝůĂďůĞ�ŽŶ�:/W^͛�
�ǇŶĂŵŝĐ��ŶĂůǇƐŝƐ�ĂŶĚ�ZĞƉŽƌƟŶŐ�dŽŽů�;��ZdͿ www.dart.jips.org.
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KǀĞƌǀŝĞǁ



tŚĂƚ�ŵĞƚŚŽĚƐ�
ǁĞƌĞ�ƵƐĞĚ͍
dŚĞ�ƉƌŽĮůŝŶŐ�ĂŶĚ�ŶĞĞĚƐ�ĂƐƐĞƐƐŵĞŶƚ�
ĞǆĞƌĐŝƐĞ�ǁĂƐ�ĚĞƐŝŐŶĞĚ�ƚŽ�ƉƌŽǀŝĚĞ�
a snapshot of the displacement 

ƐŝƚƵĂƟŽŶ�ŝŶ�'ŽŵĂ͕�ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�
ůŝǀŝŶŐ�ĐŽŶĚŝƟŽŶƐ�ĂŶĚ�ŝĚĞŶƟĨǇ�
ǀƵůŶĞƌĂďŝůŝƟĞƐ�ŽĨ�/�WƐ�ĂŶĚ�ŚŽƐƚ�
ĐŽŵŵƵŶŝƟĞƐ͘�

The study included a survey 

that used a ƚǁŽͲƐƚĂŐĞ�ƐĂŵƉůŝŶŐ�
ĂƉƉƌŽĂĐŚ͕�ĮƌƐƚ�ƐĞůĞĐƟŶŐ�ŚŽƵƐĞŚŽůĚƐ�
based on their displacement status 

(displaced, host or resident, including 

returnee) and subsequently using a 

snowball methodology to complete 

ƚŚĞ�ĚĂƚĂ�ĐŽůůĞĐƟŽŶ͘�

Conducted in December 2013, 

ƚŚĞ�ĞǆĞƌĐŝƐĞ�ĐŽǀĞƌĞĚ�Ăůů�ϭϴ�
ĚŝƐƚƌŝĐƚƐ�ŽĨ�'ŽŵĂ. The survey 

results were supplemented with 

Ă�ĐŽŵƉĂƌĂƟǀĞ�ƐƚƵĚǇ�ĐŽŶĚƵĐƚĞĚ�
ŝŶ��Ɖƌŝů�ϮϬϭϰ�ŝŶ�ĐŽůůĂďŽƌĂƟŽŶ�ǁŝƚŚ�
ƚŚĞ�/ŶƚĞƌŶĂƟŽŶĂů�KƌŐĂŶŝƐĂƟŽŶ�ĨŽƌ�
DŝŐƌĂƟŽŶ�;/KDͿ͕�ŽĨ�Ă�ƐŵĂůů�ƐĞůĞĐƟŽŶ�
ŽĨ�ƐŝƚĞ ĐͬĂŵƉͲďĂƐĞĚ�ŚŽƵƐĞŚŽůĚƐ�ĐůŽƐĞ�
ƚŽ�'ŽŵĂ͕�ǁŚŝĐŚ�ůŽŽŬĞĚ�Ăƚ�ůŝǀŝŶŐ�
ĐŽŶĚŝƟŽŶƐ͕�ŝŶƚĞŶƟŽŶƐ�ƚŽ�ƌĞƚƵƌŶ�ĂŶĚ�
ŝŶƚĞƌĂĐƟŽŶƐ�ǁŝƚŚ�ƚŚĞ�ĐŝƚǇ͘

1,257��ŚŽƵƐĞŚŽůĚƐ�ŝŶ�ƵƌďĂŶ�ĂƌĞĂƐ

ϰϴϬ�IDP households�

ϯϬϴ�host family households�

469�resident (including 119 returnee) households 

20��/�W�ŚŽƵƐĞŚŽůĚƐ�ŝŶ�ĐĂŵƉƐ�

32

DĂƉ͗��ĞŵŽĐƌĂƟĐ�ZĞƉƵďůŝĐ�ŽĨ��ŽŶŐŽ

DĂƉ͗��ŝƐƚƌŝĐƚƐ�ŽĨ�'ŽŵĂ�ĐŽǀĞƌĞĚ



/Ŷ�ĂĚĚŝƟŽŶ�ƚŽ�ŝŶĐƌĞĂƐŝŶŐ�ŬŶŽǁůĞĚŐĞ�ŽĨ�ƚŚĞ�ůŝǀŝŶŐ�ĐŽŶĚŝƟŽŶƐ�
ŽĨ� /�WƐ� ŝŶ� 'ŽŵĂ͕� ƚŚĞ� ƐƚƵĚǇ� ŝĚĞŶƟĮĞĚ� ŐĂƉƐ and revealed 

ĂƌĞĂƐ� ƌĞƋƵŝƌŝŶŐ� ĨƵƌƚŚĞƌ� ĂŶĂůǇƐŝƐ͕� ǁŚŝĐŚ� ŚĞůƉĞĚ� ƚŽ� ďĞƩĞƌ�
ŝĚĞŶƟĨǇ� ĐŽŶƐƚƌĂŝŶƚƐ� ĂŶĚ� ŽƉƉŽƌƚƵŶŝƟĞƐ� ĨŽƌ� ǀƵůŶĞƌĂďůĞ� /�W�
households. 

EZ�� ƵƐĞĚ� ƚŚĞ� ĮŶĚŝŶŐƐ� ƚŽ� ĚĞƐŝŐŶ� ĂŶ� ŝŶƚĞŐƌĂƚĞĚ� ƵƌďĂŶ�
ƉƌŽŐƌĂŵŵĞ response with a focus on food security, shelter, 

ĐŽƵŶƐĞůŝŶŐ� ĂŶĚ� ůĞŐĂů� ĂƐƐŝƐƚĂŶĐĞ͕� ĂƐ� ǁĞůů� ĂƐ� ƉƌŽƚĞĐƟŽŶ�
concerns, accessibility to state services, and accountability. 

�ĂƐĞĚ�ŽŶ�ƚŚĞ�ŵŽƐƚ�ƵƌŐĞŶƚ�ŶĞĞĚƐ�ŝĚĞŶƟĮĞĚ�ďǇ�ƚŚĞ�ĞǆĞƌĐŝƐĞ͕�
NRC established a ŵŽďŝůĞͲƉŚŽŶĞ� ĐĂƐŚ� ƚƌĂŶƐĨĞƌ� ƐǇƐƚĞŵ to 

enable IDPs and host families to have access to basic services 

in all phases of displacement. 

&ŽůůŽǁŝŶŐ� ƚŚĞ� ĂƐƐĞƐƐŵĞŶƚ͕� EZ�� ŚĂƐ� ďĞĞŶ� ǁŽƌŬŝŶŐ� ǁŝƚŚ�
ĐŽŵŵƵŶŝƚǇͲďĂƐĞĚ� ŽƌŐĂŶŝƐĂƟŽŶƐ� ƚŽ� ĞŶƐƵƌĞ� ƚŚĞ� ŝŶĐůƵƐŝŽŶ�
ĂŶĚ� ĞŵƉŽǁĞƌŵĞŶƚ� ŽĨ� /�WƐ� ĂŶĚ� ĚĞǀĞůŽƉ� Ă� ĐŽůůĂďŽƌĂƟǀĞ�
ĚŝƐĐƵƐƐŝŽŶ�ĨŽƌƵŵ�ǁŝƚŚ�ĂƵƚŚŽƌŝƟĞƐ�ĂŶĚ�ŚŽƐƚ�ĐŽŵŵƵŶŝƟĞƐ͘�

dŚĞ� ĮŶĚŝŶŐƐ� ĂƌĞ� ŚĞůƉŝŶŐ� ƚŽ�ƉƌŽŵŽƚĞ� ĚĞďĂƚĞ� ĂŶĚ� ƐƵƉƉŽƌƚ�
ĐŽŽƌĚŝŶĂƟŽŶ around responses to urban displacement with 

local state actors, the government, UN agencies, donors and 

ŝŶƚĞƌĞƐƚĞĚ�E'KƐ͘

tŚĂƚ�ǁĂƐ�
ƚŚĞ�ŝŵƉĂĐƚ͍

dŚĞ�ƉƌŽĮůŝŶŐ�ƌĞƐƵůƚƐ�ŚŝŐŚůŝŐŚƚĞĚ�ƚŚĂƚ͕�ĂŵŽŶŐƐƚ�ƚŚĞ�ƉŽƉƵůĂƟŽŶ�
studied across all districts of the city, IDPs are the most 

ǀƵůŶĞƌĂďůĞ�ƉŽƉƵůĂƟŽŶ�ŐƌŽƵƉ͕�ĨŽůůŽǁĞĚ�ďǇ�ŚŽƐƚ�ĨĂŵŝůŝĞƐ͘�>ŝǀŝŶŐ�
ĐŽŶĚŝƟŽŶƐ� ĨŽƌ� /�WƐ� ĂƌĞ� ŐĞŶĞƌĂůůǇ� ƉŽŽƌ� ĂŶĚ�ŵĂƌŬĞĚ� ďǇ� ƉŽŽƌ�
economic stability, low level of asset ownership, and limited 

access to basic services.

,ŽƐƚ�ĨĂŵŝůŝĞƐ�ĂƌĞ�ĂůƐŽ�ƉĂƌƟĐƵůĂƌůǇ�ǀƵůŶĞƌĂďůĞ͕�ĂƐ�ƚŚĞŝƌ�ƌĞƐŽƵƌĐĞƐ�
have been considerably drained due to the protracted and 

repeated nature of the displacement. In this regard, the 

ŝŶƚĞŶƟŽŶ�ŽĨ�ŵĂŶǇ�/�WƐ�ƚŽ�ƌĞŵĂŝŶ�ŝŶ�'ŽŵĂ�ŚŝŐŚůŝŐŚƚƐ�ƚŚĞ�ƌŝƐŬ�ŽĨ�
further stretching resources and increasing vulnerability levels 

ŽĨ�ƚŚĞ�ŚŽƐƚ�ƉŽƉƵůĂƟŽŶ͘

tŚĂƚ�ǁĞƌĞ�
ƚŚĞ�ĮŶĚŝŶŐƐ͍

5

���/�WƐ�ĂƌĞ�ƚŚĞ�ŵŽƐƚ������
���������������ǀƵůŶĞƌĂďůĞ�ŐƌŽƵƉ�����
���,ŽƐƚ�ĨĂŵŝůŝĞƐ�ĂƌĞ�ŶŽƚ�
�����������������ĨĂƌ�ďĞŚŝŶĚ�ƚŚĞŵ

4



>ŝǀĞůŝŚŽŽĚƐ�

&ŝŐƵƌĞ�Ϯ͗�&ƌĞƋƵĞŶĐǇ�ƚŚĞ�ŚŽƵƐĞŚŽůĚ�ŚĂĚ�ƉƌŽďůĞŵƐ�ƐĂƟƐĨǇŝŶŐ�ŝƚƐ�ĨŽŽĚ�ŶĞĞĚƐ

IDPs surveyed have a higher rate of unemployment and are 

ŵƵĐŚ�ŵŽƌĞ� ůŝŬĞůǇ�ƚŽ�ďĞ�ĞŵƉůŽǇĞĚ� ŝŶ� ůŽǁͲƉĂǇŝŶŐ� ũŽďƐ�ĂŶĚ�
ĞĂƌŶ�ůĞƐƐ�ƚŚĂŶ�ŽƚŚĞƌ�ŐƌŽƵƉƐ͕�ĞǀĞŶ�ĨŽƌ�ĚŽŝŶŐ�ĞƋƵŝǀĂůĞŶƚ�ǁŽƌŬ͘�

�ŵŽŶŐƐƚ�Ăůů�ƌĞƐƉŽŶĚĞŶƚƐ͕�ϲϱй�ƌĞƉŽƌƚĞĚ�ƵŶĚĞƌƚĂŬŝŶŐ�ƐŽŵĞ�
ƐŽƌƚ�ŽĨ�ƌĞŵƵŶĞƌĂƚĞĚ�ǁŽƌŬ�ŝŶ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�ŵŽŶƚŚ͘�,ŽǁĞǀĞƌ͕ �
/�WƐ�ĂŶĚ�ƌĞƚƵƌŶĞĞƐ�ĂƌĞ�ϭϬй�ůĞƐƐ�ůŝŬĞůǇ�ƚŽ�ŚĂǀĞ�ĚŽŶĞ�ƐŽ�ƚŚĂŶ�
residents or members of host families. 

&ŽŽĚ�ƐĞĐƵƌŝƚǇ�
&ŽŽĚ�ƐĞĐƵƌŝƚǇ� ƌĞŵĂŝŶƐ�Ă�ŬĞǇ�ĐŽŶĐĞƌŶ� ĨŽƌ� /�WƐ͕�ǁŝƚŚ�ϰϱй�ŽĨ��
respondents having had only one meal a day, compared to 

Ϯϲй� ŽĨ� ƌĞƐŝĚĞŶƚƐ� ŝŶƚĞƌǀŝĞǁĞĚ͘� ϱϵй� ŽĨ� /�WƐ� ƐĂǇ� ƚŚĞǇ� ŽŌĞŶ�
have problems feeding their families, compared to only 36% 

of residents .

76

&ŝŐƵƌĞ�ϭ͗�,ŽƵĞƐŚŽůĚ�ŵĞŵďĞƌƐ�ƚŚĂƚ�ƵŶĚĞƌƚŽŽŬ�ƌĞŵƵŶĞƌĂƚĞĚ�ǁŽƌŬ�ŝŶ�ƚŚĞ�ƉĂƐƚ�ŵŽŶƚŚ

/�WƐ�ĞĂƌŶ�ůĞƐƐ�ƚŚĂŶ��ŽƚŚĞƌ�ƵƌďĂŶ�ƌĞƐŝĚĞŶƚƐ�



�ůƚŚŽƵŐŚ�ƚŚĞ�ƋƵĂůŝƚǇ�ŽĨ�ŚŽƵƐŝŶŐ�ĚŽĞƐ�ŶŽƚ�ĚŝīĞƌ�ŐƌĞĂƚůǇ�ďĞƚǁĞĞŶ�
ƚŚĞ� ǀĂƌŝŽƵƐ� ŐƌŽƵƉƐ� ƐƵƌǀĞǇĞĚ͕� ŝŶ� ŐĞŶĞƌĂů� /�WƐ� ĞǆƉĞƌŝĞŶĐĞ� ůŽǁĞƌ�
tenure security. 

>Žǁ� ƌĂƚĞƐ� ŽĨ� ƉƌŽƉĞƌƚǇ� ŽǁŶĞƌƐŚŝƉ� ;ŽŶůǇ� ϭϬй� ĨŽƌ� /�WƐ� ĐŽŵƉĂƌĞĚ�
ƚŽ� ϯϲй� ŽŶ� ĂǀĞƌĂŐĞͿ͕� ůĂĐŬ� ŽĨ� ǁƌŝƩĞŶ� ůĞĂƐĞ� ĂŐƌĞĞŵĞŶƚƐ� ĂŶĚ�
ŝŶĚĞƚĞƌŵŝŶĂƚĞ�ĐŽŶƚƌĂĐƚ�ĚƵƌĂƟŽŶ�ŵĞĂŶ�ƚŚĂƚ�ŚŽƵƐŝŶŐ�ĂƌƌĂŶŐĞŵĞŶƚƐ�
ĨŽƌ�/�WƐ�ĂƌĞ�ŚŝŐŚůǇ�ŝŶƐĞĐƵƌĞ͕�ůĞĂǀŝŶŐ�ƚŚĞŵ�Ăƚ�ƌŝƐŬ�ŽĨ�ĨŽƌĐĞĚ�ĞǀŝĐƟŽŶ͕�
harassment, and other threats.

,ŽƵƐŝŶŐ�

The majority of respondents reported feeling secure most 

ŽĨ�ƚŚĞ�ƟŵĞ͘�,ŽǁĞǀĞƌ͕ �ĨĞĞůŝŶŐƐ�ŽĨ�ŝŶƐĞĐƵƌŝƚǇ�ƚŚĂƚ�ĚŽ�ĞǆŝƐƚ�ĂƌĞ�
higher amongst IDP respondents, hosts and returnees. 10% 

of IDP respondents report that they never feel safe.  

&ĞĞůŝŶŐƐ� ŽĨ� ĚŝƐĐƌŝŵŝŶĂƟŽŶ� ĂƌĞ� ŚŝŐŚĞƐƚ� ĂŵŽŶŐƐƚ� /�WƐ� ĂŶĚ�
returnees (around 20% compared to around 10% amongst 

ƌĞƐŝĚĞŶƚƐ� ĂŶĚ� ŚŽƐƚ� ĨĂŵŝůŝĞƐͿ͘� ϮϬй� ŽĨ� ĨĞŵĂůĞͲŚĞĂĚĞĚ�
households interviewed report feeling discriminated against, 

ĐŽŵƉĂƌĞĚ�ƚŽ�ϭϰй�ŝŶ�ŵĂůĞͲŚĞĂĚĞĚ�ŚŽƵƐĞŚŽůĚƐ͘

^ĞĐƵƌŝƚǇ�

&ŝŐƵƌĞ�ϯ͗�WƌŽƉĞƌƚǇ�ŽǁŶĞƌƐŚŝƉ

&ŝŐƵƌĞ�ϰ͗�,ŽƵƐĞŚŽůĚ�ĨĞĞůƐ�ĚŝƐĐƌŝŵŝŶĂƚĞĚ�ĂŐĂŝŶƐƚ�ďǇ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ
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ŵĂŶǇ�/�WƐ�ƌĞƉŽƌƚ�ĨĞĞůŝŶŐ�
ĚŝƐĐƌŝŵŝŶĂƚĞĚ�ĂŐĂŝŶƐƚ�



DŽǀĞŵĞŶƚƐ�ĂŶĚ�
ŝŶƚĞŶƟŽŶƐ�ƚŽ�ƌĞƚƵƌŶ
dŚĞ�ŵĂŝŶ�ƌĞĂƐŽŶ�ŐŝǀĞŶ�ĨŽƌ�ŇŝŐŚƚ�ŝƐ�ĐŽŶŇŝĐƚ�ĂŶĚ�ĐŽŶŇŝĐƚͲ
ƌĞůĂƚĞĚ� ĂĐƟǀŝƟĞƐ͕� ĨŽůůŽǁĞĚ� ďǇ� ĨĞĂƌ� ŽĨ� ƌĞĐƌƵŝƚŵĞŶƚ� ďǇ�
ĂƌŵĞĚ�ŐƌŽƵƉƐ͕�ĚĞƐƚƌƵĐƟŽŶ�ŽĨ�ŚŽƵƐŝŶŐ�ĂŶĚ�ƉƌŽƉĞƌƚǇ͕ �ĂŶĚ�
disappearance of a family member. Most households 

ŝŶƚĞƌǀŝĞǁĞĚ� ĚĞĐŝĚĞĚ� ƚŽ� ƌĞůŽĐĂƚĞ� ƚŽ� 'ŽŵĂ� ŝŶƐƚĞĂĚ� ŽĨ�
ĐĂŵƉ� ůŽĐĂƟŽŶƐ�ĚƵĞ�ƚŽ�ĞǆŝƐƟŶŐ�ĨĂŵŝůǇ�Žƌ� ĨƌŝĞŶĚƐŚŝƉ�ƟĞƐ�
ĂŶĚ�ĞǆƉĞĐƚĂƟŽŶƐ�ŽĨ�ďĞƩĞƌ�ǁŽƌŬ�ŽƉƉŽƌƚƵŶŝƟĞƐ͘�

�ůŵŽƐƚ�ϯϬй�ŽĨ� /�WƐ� ŝŶ�'ŽŵĂ� ƚŚĂƚ�ǁĞƌĞ� ƐƵƌǀĞǇĞĚ�ĚŽ�ŶŽƚ�
intend to return to their place of origin. Amongst the IDPs 

ŝŶƚĞƌǀŝĞǁĞĚ�ŝŶ�ƚŚĞ�ƐŵĂůů�ĐĂŵƉͲďĂƐĞĚ�ƐĂŵƉůĞ͕�ŵŽƐƚ�ŝŶƚĞŶĚ�
to return to their place of origin, while only a few planned 

ƚŽ�ƌĞůŽĐĂƚĞ�ƚŽ�ƚŚĞ�ĐŝƚǇ͘ �;E��ƚŚĞ�ƐŵĂůů�ƐĂŵƉůĞ�ŽĨ�ĐĂŵƉͲďĂƐĞĚ�
/�WƐ�ŝŶƚĞƌǀŝĞǁĞĚ�ŵĞĂŶƐ�ƚŚŝƐ�ĮŶĚŝŶŐ�ŝƐ�ŶŽƚ�ƌĞƉƌĞƐĞŶƚĂƟǀĞ�ƚŽ�
ƚŚĞ�ƉŽƉƵůĂƟŽŶͿ͘

&ŝŐƵƌĞ�ϱ͗��ŽŶĚŝƟŽŶƐ�ŶĞĐĞƐƐĂƌǇ�ĨŽƌ�ŚŽƵƐĞŚŽůĚ�ƚŽ�ƌĞƚƵƌŶ�ƚŽ�ƉůĂĐĞ�ŽĨ�ŽƌŝŐŝŶ
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ϯϬй�ŽĨ�/�WƐ�ƐƵƌǀĞǇĞĚ��
ĚŽ�ŶŽƚ�ŝŶƚĞŶĚ�ƚŽ�ƌĞƚƵƌŶ



�ŶĐŽƵƌĂŐŝŶŐ� ďƵǇͲŝŶ� ĨƌŽŵ� ƉĂƌƚŶĞƌƐ� ĂŶĚ� ĐŽůůĂďŽƌĂƟŽŶ�
ďĞƚǁĞĞŶ�ŽƌŐĂŶŝƐĂƟŽŶƐ�ĐĂŶ�ŚĞůƉ�ƚŽ�Įůů�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ĚĂƚĂ�
ŐĂƉƐ͕�ĂƐ�ǁĞůů�ĂƐ�ĂǀŽŝĚ�ĚƵƉůŝĐĂƟŽŶ�ďĞƚǁĞĞŶ�ĚĂƚĂ�ĐŽůůĞĐƟŽŶ�
processes. 

tŚĞŶ� ƉůĂŶŶŝŶŐ� ƚŚĞ� ĚĞƐŝŐŶ� ŽĨ� ƚŚĞ� ƐƵƌǀĞǇ͕ � ƐƵĸĐŝĞŶƚ� ƟŵĞ�
needs to be allocated for ůŽĐĂů�ĂĚĂƉƚĂƟŽŶ. Not only does 

ƚŚĞ�ƐƵƌǀĞǇ�ŶĞĞĚ�ƚŽ�ŝŶĐůƵĚĞ�ƋƵĞƐƟŽŶƐ�ƐƉĞĐŝĮĐ�ƚŽ�ƚŚĞ�ůŽĐĂů�
ĐŽŶƚĞǆƚ�ĂŶĚ�ŝĚĞŶƟĮĞĚ�ŬŶŽǁůĞĚŐĞ�ŐĂƉƐ͕�ďƵƚ�ŝƚ�ĂůƐŽ�ŶĞĞĚƐ�ƚŽ�
be translated into the local language.  

^ƵĸĐŝĞŶƚ� ƟŵĞ� ĂŶĚ� ĨƵŶĚƐ� ƐŚŽƵůĚ� ďĞ� ĂůůŽĐĂƚĞĚ� ƚŽ�
include ƋƵĂůŝƚĂƟǀĞ� ĚĂƚĂ� ĐŽůůĞĐƟŽŶ� ŝŶ� ƚŚĞ� ƐƚƵĚǇ͕ � ĂƐ� ŝƚ�
ĐĂŶ� ĞīĞĐƟǀĞůǇ� ĐŽŵƉůĞŵĞŶƚ� ƚŚĞ� ŝŶĨŽƌŵĂƟŽŶ� ŐĂƚŚĞƌĞĚ�
ƚŚƌŽƵŐŚ�ƋƵĂŶƟƚĂƟǀĞ�ŵĞƚŚŽĚƐ�ĂŶĚ�ŝŶĐƌĞĂƐĞ�ƚŚĞ�ĚĞƉƚŚ�ŽĨ�
understanding. 

Using ƐŵĂƌƚƉŚŽŶĞƐ� ĨŽƌ� ƚŚĞ� ĚĂƚĂ� ĐŽůůĞĐƟŽŶ� ƌĞƋƵŝƌĞĚ�
secure storage and resulted in fewer errors. However, it is 

ĞƐƐĞŶƟĂů�ƚŽ�ĞŶƐƵƌĞ�ƐƵĸĐŝĞŶƚ�ƟŵĞ�ĨŽƌ�ƚĞƐƟŶŐ�ĂŶĚ�ƚƌĂŝŶŝŶŐ�
ŽĨ�ŝŶƚĞƌǀŝĞǁĞƌƐ�ĨŽƌ�ƚŚĞ�ĚĂƚĂ�ĐŽůůĞĐƟŽŶ�ƚŽ�ŐŽ�ƐŵŽŽƚŚůǇ͘�

tŚĂƚ�ǁĞƌĞ�ƚŚĞ�
ƉƌŽĮůŝŶŐ�ůĞƐƐŽŶƐ͍

/Ŷ� 'ŽŵĂ͕� ƐŽŵĞ� /�WƐ� ƌĞŵĂŝŶĞĚ� ǀĞƌǇ� ŚĂƌĚ� ƚŽ� ĮŶĚ� ƵƐŝŶŐ�
the original sampling approach, as it relied heavily on 

ĐŽŵŵƵŶŝƚǇ�ŬŶŽǁůĞĚŐĞ͘�^ƉĞĐŝĂů�ĂƩĞŶƟŽŶ�ƐŚŽƵůĚ�ďĞ�ŐŝǀĞŶ�
to ĐĂƉƚƵƌŝŶŐ� ƐƵĐŚ� ͞ŝŶǀŝƐŝďůĞ� /�WƐ͟ in surveys, especially 

ƚŚŽƐĞ�ǁŚŽ�ĂƌĞ�ůĞƐƐĞƌ�ŬŶŽǁŶ�ǁŝƚŚŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͘�

tŽƌŬŝŶŐ�ǁŝƚŚ�Ă�ůŽĐĂů�ƉĂƌƚŶĞƌ, such as the Université Libre 
des Pays des Grand Lacs, ensured invaluable input to 

the design of the process and helped facilitate access to 

ŽƚŚĞƌǁŝƐĞ�ŚĂƌĚͲƚŽͲƌĞĂĐŚ�ƉŽƉƵůĂƟŽŶƐ͘

dŚĞ� ƐƚƵĚǇ� ŝŶ� 'ŽŵĂ� ǁĂƐ� ďĂƐĞĚ� ŽŶ� ƚŚĞ� ƐĞůĨͲŝĚĞŶƟĮĐĂƟŽŶ�
of the displacement status of the interviewees. In order 

to build a more solid analysis, ǀĞƌŝĮĐĂƟŽŶ� ƋƵĞƐƟŽŶƐ�
ƌĞŐĂƌĚŝŶŐ� ĚŝƐƉůĂĐĞŵĞŶƚ� ƐƚĂƚƵƐ should be incorporated 

ŝŶƚŽ�ĨƵƚƵƌĞ�ĞǆĞƌĐŝƐĞƐ͘�
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This summary provides a glimpse into 

ĂŶ�ƵƌďĂŶ�ƉƌŽĮůŝŶŐ�ĂŶĚ�ĂƐƐĞƐƐŵĞŶƚ�
process. The Norwegian Refugee Council, 

ŝŶ�ĐŽůůĂďŽƌĂƟŽŶ�ǁŝƚŚ�ŐŽǀĞƌŶŵĞŶƚ͕�Đŝǀŝů�
ƐŽĐŝĞƚǇ�ŽƌŐĂŶŝƐĂƟŽŶƐ͕�ĂŶĚ�ŚƵŵĂŶŝƚĂƌŝĂŶ�
and development partners shaped 

ŽďũĞĐƟǀĞƐ͕�ŵĞƚŚŽĚŽůŽŐǇ�ĂŶĚ�ƚŽŽůƐ͕�ĂŶĚ�
ĐŽŶĚƵĐƚĞĚ�ĚĂƚĂ�ĐŽůůĞĐƟŽŶ�ĂŶĚ�ĂŶĂůǇƐŝƐ�
with JIPS’ remote support.

dŚŝƐ�ŐůĂŶĐĞ�ŝŶƚŽ�ƚŚĞ�ƉƌŽĮůĞ�ŽĨ�ĚŝƐƉůĂĐĞĚ�
ƉĞƌƐŽŶƐ�ĂŶĚ�ŚŽƐƚ�ĐŽŵŵƵŶŝƟĞƐ�ŝŶ�'ŽŵĂ͕�
�ĞŵŽĐƌĂƟĐ�ZĞƉƵďůŝĐ�ŽĨ��ŽŶŐŽ͕�ƐĞĞŬƐ�ƚŽ�
ƐƉĂƌŬ�ŝŶƚĞƌĞƐƚ�ďŽƚŚ�ŝŶ�ƚŚĞ�ĮŶĚŝŶŐƐ�ŽĨ�ƚŚĞ�
ƐƚƵĚǇ�ĂŶĚ�ƵƌďĂŶ�ƉƌŽĮůŝŶŐ�ƉƌŽĐĞƐƐĞƐ�ŝŶ�
general.
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